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§ Welcome! The webinar will begin shortly.
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Download this presentation froninttp://soarworks.prainc.com/topics/webinars

Or, at top left of this screen, click File: Save: Document

3. Will this webinar be recorded?
Yes, this webinar is being recorded and will be available for viewing within 1 week of this presentation.

4. Who can | call for technical assistance?
Contact Lisa Guerin atuerin@prainc.conor 5184397415 x5242 if you experience technical difficulties.
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Webinar Instructions
AMiuting
ARecording availability
ADownloading documents

AEvaluation
Anttp://soarworks.prainc.com/topics/webinars
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Agenda

Welcome
AKristin Lupfer, Project Director, SAMHSA SOAR TA Center

Overview of SOAR TA Center Issue Brief: Housing Access and Stability with SOAR
A Abigail Lemon, Project Associate, SAMHSA SOAR TA Center

Denver, ColoradeHelping Those in Need Through SOAR

A Peter Pike, Executive Director, Colorado Disability Benefits Support Program, Denver,
Colorado

Baltimore, Maryland SOAR and Housing First
A Bilgis Rock, SOAR Coordinator, Health Care for the Homeless, Baltimore, Maryland
Nashville, Tennessed he Role of SOAR Within a Housing Crisis Resolution System

AWill Connelly, Director, Metropolitan Homelessness Commission, Nashville, Tennessee
Questions & Answers
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Learning Objectives

AUnderstand how SOAR leads to housing access and
stabllity for people experiencing or at risk of
homelessness

ALearn how 3 communities have made a difference in
the lives of people experiencing or at risk of
homelessness by using the SOAR model to gain
access to permanent housing
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PROJECT DIRECTOR,
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Poll Question #1

ANe know that having an income makes it easier to secure
housing, and the income a SOAR applicant receives from
SSI/SSDI helps to achieve this goal. Have you seen SOAR
work like this in your community?

U Yes
U No
U Unsure
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Issue Brief: Housing Access and
Stabllity with SOAR

ABIGAIL LEMON, M.A.
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DELMAR, NEW YORK
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SSI/SSDI Outreach, Access and Recovery
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Housing Access and Stability with SOAR

Abstract

SSI1/SSDI Outreach, Access and Recovery (SOAR) helps increase access to Social Security Administration
(SSA) disability benefits for people who are experiencing or at risk of homelessness by providing SSA with
complete and comprehensive applications. Use of the SOAR model significantly increases approval rates on
Supplemental Security Income (SSI) and Social Security Disability Insurance (SSDI) applications. For people
with disabilities who are experiencing homelessness, having an income makes it easier to secure housing,

bringing them one step closer to recovery.

Background

For individuals experiencing or at risk of
homelessness, a stable place to live can be a crucial
step on the road to recovery. However, without

stable income, accessing and/or keeping housing is
very challenging. This is especially true for people
who have severe and persistent mental or physical
ilinesses. Housing subsidies or voucher programs

are great resources; however, they often require that
tenants pay 30 percent of their monthly income as
rent. The SOAR process can assist eligible applicants®
with obtaining SSI and/or SSDI benefits, thus providing
a stable source of income that helps maintain housing.

SOAR and Housing First

Housing First is an approach that provides people
who are experiencing homelessness with housing and
the services they need to keep their housing. What
differentiates a Housing First approach from other
strategies is that there is an immediate and primary
focus on quickly accessing permanent housing and
then arranging for the services necessary to retain
that housing.? SOAR can play a crucial role in the
Housing First model given that recovery does not
stop at housing. Individuals who are unable to work
will need access to income and health insurance.
Social Security disability benefits, for those who
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SOAR Staff: Agents of Hope

| know exactly where to find David
whenever | want to talk him. For

22 hours each day, he’s reading or
sleeping on a bench about one-

half mile outside of the downtown
core. The other two hours are

spent indoors at a couple of meal
programs that serve breakfast or
lunch. His location is as predictable
as some of our conversations. “What
you got for me?” he asks when |
approach. | flash a smile and turn
my palms up in a clumsy attempt to
express nonverbally that | don’t have
the bus pass he wants. “Holding out
on me again,” he says, as he makes
room for me to sit.

To the hundreds of motorists that drive by him every day, David is likely the poster child of an unmotivated
individual. However, most of these commuters don’t actually know him. When David first hit the streets
after being laid off in 2008, he was rarely sitting down. “I heard about people getting stuck out here. Not
me. | followed every lead. | put my name on every list. | got off the streets pretty quick. But it didn’t last.”
Three months after finding housing, David violated his lease by letting a friend stay with him to help pay
the rent. Six years later, prolonged homelessness slowly ground David down to a version of himself that he
barely recognized. He lost the hope he once had. His bench and meal programs are dependable resources
that come with very little risk for failure.

That’s what fired me up about SOAR when | first heard about it—SOAR is a tool to help nurture hope
through access to benefits, housing, and treatment. SOAR encourages front line staff to be “agents of hope”
to help counter the prevailing loss of hope that is the hallmark of homelessness and to use those moments
to pivot towards housing and treatment. David’s SSI application was approved and hope is on the horizon.
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Contact Information

Abigail Lemon
Project Associate
SAMHSA SOAR Technical Assistance Center

Phone: (518) 438 7415, EXT: 5226
Email:alemon@prainc.com
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Colorado: Helping Those in Need
Through SOAR

PETER PIKE

EXECUTIVE DIRECTOR

COLORADO DISABILBENEFITSUPPORPROGRAM
DENVERCOLORADO




Colorado Disabllity Benefits Support Program
(Colorado DBS)

Non-profit Agency. Colorado DBS assists individuals who may or may not self
identify as having a disability, including those with chronic conditions/ilinesses,
to solve the benefits puzzleby acquiring income, health insurance and access to
other basic needs to stabilize their lives, health and living situations.

-Provide SSI/SSDI application assistance on Initial and New applications
for SSA disablility benefits.

Peter J. Pike, Executive Director
3532 Franklin Street, Suite S
Denver, CO 80205
888.396.9838

Colorado Disability Benefits Support Program (DBS)

Solving the Puzzle!
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Funding MODEL

» Cooperative Agreement to Benefit Homeless Individuals (CABHI)
» Substance Abuse Mental Health Services Administration (SAMHSA)

» Coalition of Partners Spring 2013

» Federal Award to Colorado Office of Behavioral Health Summer 2013

Colorado Disability Benefits Support Program (DBS)
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Solving the Puzzle!




Partnerships

» Colorado Department of Human Services, Office of Behavioral Health

» Colorado Coalition for the Homeless (Denver Metro)

» Colorado DBS

Colorado Disability Benefits Support Program (DBS)
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Solving the Puzzle!




» Office of Behavioral Health
U Contracts

» Colorado Coalition for the Homeless

Roles
U Housing First

@ .
u VISPDAT
» Colorado DBS SOAR Practitioner
U SOAR Coordination
/N

Colorado Disability Benefits Support Program (DBS)
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Solving the Puzzle!




AHousing First
AVISPDAT
ASOAR

A Employment

Paradigm
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